fLligsaw

Putting the pieces together for homeless LGBT young people



Welcome

e Who |l am
e Who do | work for
* One thing | LOVE about my job



What is Jigsaw?

Jigsaw is a new four year initiative funded
by London Councils its partners are:

), .

stonewall housmg

OraE pac ev'


http://www.galop.org.uk/home.html

What is Jigsaw?

It IS a pioneering Initiative to create a whole
system approach to preventing LGBT
youth homelessness. In doing so it creates
an easily accessible comprehensive care
package for homeless LGBT young
people.



What does Jigsaw offer?

Housing advice
Support
Mental Health
Crime



Housing Advice

A Housing advice (fact sheets, downloads
and other resources)

A Housing advice line

A Housing advice advocacy and support and
related issues e.qg. Benefits

A Housing and homelessness advice




Support

Supported Lodgings for 16 to 21 year olds
Supported housing for young people aged under 25
Mentoring for 16 to 25

Family mediation

Family Therapy Service

Family support Helpline

Independence Training

Participation including volunteer opportunities

General support for young people who are homeless or
living in a hostile environment



Mental Health

A Access to support groups for
-Under 26s young women
-Under 26's young men
-Under 16's mixed

A Sexual Health & HIV Prevention Group work for
Gay & Bisexual men

A (including 20 Something which is for people
aged 20 - 30)

A Employment Service

A Mental Health Advocacy




Crime

Support services for survivors of domestic
abuse.

Support to victims homophobic and
transphobic violence or other crime.

Support to those unhappy with the
poll ce®s response to

3rd party crime reporting

General community safety advice and
support.



Who accesses Jigsaw?



Age

5%

® Under 16
16-17

m 18-21

m22-25

41%



Gender

10%

m Male

= Female

m Transgender
61%



9% .9‘% ® Gay
- Lesbian
539% B Heterosexual

29% B Bisexual



Ethnicity

8%

25%

4%

4%

B White British

= White Irish

B Asian Indian

B Black African

& Black Caribbean
® Other



Presenting Issue

804 8% 8%
0

- _

47%

® Domestic Violence

Street Homeless
29%

B Threatened with
Homelessness

® Unhappy in Housing

Other Support



Sexuality Related

4%

= No

B Unknown




Qutcomes

14% 9%

.I B Needs Met

Ongoing
B Prevented Homelessness

27% B Rehoused

50%



What Would You Do?

Group exercise one

Read through the case studies and explore
the options for this young person.

What would you do?

All these are based on real Jigsaw users

10 minutes



Why are LGBT young people more
likely to become homeless?

o 26% of young gay men leave home
foll owling ,coming out

e Strained relationships.

o Cultural / religious conflict (or
perceived).

* Fear of reaction.
 Forced marriage.
 Domestic abuse.

e jsolation in rural areas.



Risk
Consistently shown to be more likely to
use self destructive behaviours.

Inability to develop safe coping
strategies.

64% Trans have attempted suicide.

Likely to sell or exchange sex.

Education, employment and training.

Self esteem

Self 1T mage = “fuckl nc¢



What are the experiences of homeless
LGBT young people?

* Unfriendly staff

 Homophobia /transphobia (staff)

* |nvisibility

e Hetronormativity

* unsafe and unsupported accommodation

* Poor access to specific services




Why do joined up services help
improve outcomes for Jigsaw users?

e Comprehensive care
 Communication
e Better management of risk



Why do we need
specialist services?



What “"s Next f or

E Jigsaw | Putting the pieces together for homeless LGBT young people - Windows Internet Explorer

""' Contoct

Iga to

Ligsow put me
PACE ond ng
their gouff\ droup

ABOUT GET SUPPORT GET INFORMATION

Amy Lamé supports Jigsaw...

Wiiter, Presenter, Performer and self claimed Chubby Glamourpuss Amy Larmé

i Daone § &Y Internet



Thank You

If you have any further comments after today
please email or phone me:

michael@stonewallhousing.org
020 7831 6562 (Mon/Tue)
020 7359 6242 (Wed/Thurs)
Visit: www.lgbtjigsaw.net (Launches late May 09)



